
Privacy Policy 
 
This website is used to advertise the services of Emphasoft, with a view to you 

contacting us to explore what services we offer. Additionally, we use the website to 

collect job applications. 

Sales enquiries 

There are a number of forms on this website available to contact Emphasoft for sales 

and information enquiries. Such forms request users’ information such as company 

name, contact information, country and a summary of requirements. There are also 

phone numbers and email addresses to contact us with. The information you provide us 

(company name, contact details and requirements) is used to contact you back to 

understand your requirements. If we successfully contact you back, and there is a 

realistic chance of working together, we will store the data entered into a CRM system, 

along with further contact information and any detailed requirements, so that we can 

keep track of our communications with you. If we cannot contact you back, we will not 

store the data you provided into our CRM system. Once the work on your project is 

finished, we may contact you for asking about references or approval of any marketing 

publication and case study related to your project. 

We will periodically review the data and remove it in the event:  

a) we lose contact with you or  

b) you inform us to remove the data.  

We do not add you to any mailing lists or sell or share your data with 3rd parties. 



 

Visitor tracking 

We use Google Analytics to check the visitor numbers, referrals and behaviour on this 

website. This 3rd party service collects your IP address, various pieces of information 

such as your browser version, any keywords you used to find us, and stores it. It keeps a 

record of the last few years of website traffic. We do this so we can see general visitor 

trends and to see the results of advertising campaigns. 

Also, we use cookies to know where is a visitor from. 

Complaints & questions 

Please, contact us with any questions you may have, for complaints, or if you have any 

data access or removal requests, via email: info@emphasoft.com. 

 


